
 

Lumina Rice Cooker Instruction Manual

I know this thread is old, but I want to add my own two cents. I have owned a Lumina rice cooker for a couple
years now and cannot be happier. I would recommend it to anyone that likes to cook rice but needs a recipe that
is easier. I have spent hours searching for an online rice cooker when I found this little gem! It is so easy! I even

discovered that I like my rice and veggies a bit on the crispy side, and discovered the casserole button to be great
for that! I press the rice button then the casserole button to get the rice and veggies a bit crispy, then I'm done! I
highly recommend this product! I would agree with the speedy cheap customer service. I called early on Saturday

morning to report a problem with my cooker, after a quick chat with a very helpful lady, she quoted me a price
that was only going to cover the next couple of days. I was then advised to wait for a member of staff to call me
back on the Monday as they would want to verify the problem and to see if they could arrange an order to solve

my problem ASAP. I told her I was being charged a Saturday rate but would happily wait and she made no
objection and said she would call me back on Monday. I was then on hold for quite some time, talking to some
other department, with no progress. I then called back straight away, thinking that the order was going to be

confirmed. I was informed by another lady that my problem was not urgent and that I could receive a stock order
on Monday but would be charged at the next rate. I was shocked that Aldi was charging me for Saturday service

when they had said that they were going to try and get a solution to my problem ASAP. Not only that but the
other woman was so rude that she conveyed this lack of customer service by threatening to turn me over to a
different department who would charge me a Saturday rate just to get rid of me. This was not the service that

they had previously promised me or the reason why I had bought an Aldi product in the first place.
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